
 

 

 

INFORMATION ON COOKIES and BROWSING DATA 

 
 
 

This information on browsing data and on cookies aims to explain the technical-IT profiles related 
to browsing the site, as well as provide indications on how to refuse or delete the cookies on the 
site if you wish to do so. 

For further information linked to handling of data voluntarily submitted by users while browsing this 
site, please see the specific information given at the time the data was provided. 

 
 
Browsing data 

Foreword 

During normal functioning, the computer systems and software dedicated to running the website 
acquire some personal data, of which submission is implicit, using network communication 
protocols; this information is not collected to be associated with users but, by its nature, if 
associated with other data in the possession of third parties, may make it possible to identify the 
user. In particular, IP addresses fall into this category of data (an IP address is a numerical label that 
unequivocally identifies a “host” device linked to a computer network that uses the internet 
protocol), as do the domain names of computers that connect to the site and, more in general, the 
parameters of the user’s operating system and IT environment. 

 

Legal basis and Purposes of processing 

Processing is based on your consent and is for the purposes of: 

- using the site; 

- carrying out statistical analysis. In this regard, it should be noted that for this purpose the data are 
processed in aggregate form; the IP address is used solely for security reasons and is not cross 
referenced with other data. 

With regard to the processing of data voluntarily submitted by the user while browsing this site, for 
requesting specific services/information, please see the specific information given at the time the 
data was provided. 

 

 



 

 

 

Compulsory nature of browsing data provision  

Providing browsing data for the purposes indicated above is optional. 

However, failure to provide the data could compromise browsing this site. 

 

Scope of data communication 

The data collected will be handled solely by those appointed to be responsible for processing by 
Serverplan srl, as Data controllers for the respective fulfilment of duties. 

The web hosting is based in the EU. 

 

Rights of the Data subject 

At any time, you can know the data relevant to you, know how they were collected, check that they 
are accurate, complete, up to date and stored adequately, ask for them to be rectified or cancelled 
pursuant to articles 16 and 17 of the GDPR. You will also have the right to receive the personal data 
you provided and that have been processed with your consent, in a structured format that is 
commonly used and can be read by an automatic device, as well as the right to withdraw, at any 
time, any consent given regarding data processing. Pursuant to art. 21 GDPR, you have the right to 
oppose processing of your data, either partially or in whole, for reasons linked to your specific 
circumstances; if the data are being processed direct marketing purposes you have the right to 
oppose processing for this purpose at any time. 

These rights can be exercised by sending a specific request by registered letter – or legal e-mail (pec) 
– to the Data Controller. 

You also have the right to make a complaint to the Guarantor for the Protection of Personal Data. 

 
 
The Data Controller  

Errecom Srl  

Via Industriale, 14 

25030 Corzano (Bs) 

Pec: errecom@legalmail.it  

 
 



 

 

 

 

* * * 

Cookie policy 

 

WHAT ARE COOKIES? 

Cookies are small files of text sent by the site to the subject’s terminal (usually to the browser), 
where they are stored to be then relayed back to the site the next time the same user visits. A cookie 
cannot download any other data from the user’s hard drive or transmit computer viruses or acquire 
e-mail addresses. Each cookie is unique to the user’s web browser. Some of the functions of cookies 
can be delegated to other technologies.  

Cookies can be used to record information regarding your preferences, such as the pages visited, or 
files downloaded from our site, or other similar actions taken when browsing. 

 

FIRST PARTY OR THIRD PARTY COOKIES 

Cookies can be first party or third party. “First party” refers to cookies installed by the site’s owner, 
while “third party” refers to cookies installed by Third parties other than the site Owner.  

 

NATURE OF COOKIES  

There are different types of cookies: 
 
 
Technical cookies 

Technical cookies are those that are used solely for the purposes of “transmitting a communication 
on an electronic communications network, or to the extent that is strictly necessary to the service 
provider of the company, to supply the information expressly requested by the subscriber or user” 
(see art. 122, comma 1, of the Code).  

They are not used for other purposes and are normally installed directly by the owner or manager 
of the web site. They can be divided into:  

– browsing or session cookies - these guarantee normal browsing and use of the web site (making it 
possible, for example, to make a purchase or to log in to restricted areas); in fact, they are necessary 
for the correct functioning of the site;  



 

 

 

– analytics cookies - similar to technical cookies when used directly by the manager of the site to 
collect information, in aggregate form, on the number of users and on how they visit the site, in 
order to improve the site’s performance;  

– functional cookies make it possible for users to browse the site based on a series of selected 
criteria (for example, language, products selected for purchase) to improve the service provided to 
them. To install these cookies, the prior consent of users is not required (further information is 
provided in the paragraph on Managing cookies below).  

 

Profiling cookies 

Profiling cookies are aimed at creating user profiles and are used to send advertising messages that 
are in line with the preferences shown by the user while browsing the net.  

To use profiling cookies, the consent of the subject is required. In compliance with provision no. 229 
of 8 May 2014 the user must be able to authorise or deny consent to the installation of profiling 
cookies if they should be present.  

In the case of third party cookies, the site does not have direct control over the individual cookies 
so cannot control them in any way (it cannot directly install them or cancel them). However, you 
can manage these cookies via the settings of your browser (follow the instructions given below), or 
the sites indicated in the section “Managing cookies”.  

Therefore, the user is invited to check the site of the third party indicated below.  

 
COOKIES INSTALLED ON THIS SITE 

Here is a list of cookies used on this site. 
 
_ga 

_gid 

_gat 

_hjIncludedInSample 

_fbp 

_AVESTA_ENVIRONMENT 

mailchimp_landing_site 

__utmx 



 

 

 

__utmxx 

_hp2_* 

__cfduid 

_gcl_au 

sparrow_id 

sparrow_session 

cookie_law_info 

w3tc_referrer 

wp_woocommerce_session 

woocommerce_cart_hash 

woocommerce_items_in_cart 
woocommerce_recently_viewed 

wpml_browser_redirect_test 

_icl_visitor_lang_js 

icl_current_language 

 

DURATION OF COOKIES 

Cookies have a lifespan that is dictated by the expiry date (or by a specific action, such as the 
browser being closed), which is set at the time of installation. 

Cookies can be:  

temporary or session cookies: these are used to store temporary information, they make it possible 
to connect the actions carried out during a specific session and are removed from the computer 
when the browser is closed;  

permanent (persistent cookies): these are used to store information, for example, access name and 
password, so that the user can avoid typing them in again every time they visit a specific site. These 
are memorised on the computer even after the browser has been closed.  

Once connection to this website has ceased, session cookies are not saved. The IT systems used for 
this site use the cookies _gat, wpml_browser_redirect_test, sparrow_id and sparrow_session. 

 



 

 

 

MANAGING COOKIES 

You can disable the cookies on this site by downloading the specific Ghostery software 
(https://www.ghostery.com/) for your browser and by disabling the use of single cookies. Or you can 
enable “anonymous browsing” mode – this is a function that allows you to browse without leaving 
any trace of browsing data in the browser. Only this function makes it possible not to store the 
browsing data in the browser.  

As an alternative, you can disable/cancel cookies by accessing the configuration panel of your 
browser. The following are links to the configuration panels of the most common browses. 

 

Chrome For further information visit the page 
 (https://support.google.com/accounts/answer/61416?hl=en) 

Mozilla Firefox For further information visit the page 
 (https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-
website-preferences) 

Internet Explorer For further information visit the page 
 (https://support.microsoft.com/it-it/help/17442/windows-internet-
explorer-delete-manage-cookies) 

Microsoft Edge For further information visit the page 
 (https://support.microsoft.com/en-us/help/4468242/microsoft-edge-
browsing-data-and-privacy-microsoft-privacy) 

Safari 6 For further information visit the page 
 (https://support.apple.com/kb/PH17191?locale=en_US) 

Safari iOS (mobile 
devices) 

For further information visit the page 
 (https://support.apple.com/en-us/HT201265) 

Opera For further information visit the page 
 (https://help.opera.com/en/latest/web-preferences/) 

 
 
ACCEPTANCE AND WAIVER OF COOKIES  

When continuing to browse this site by closing the information strip or by clicking on any part of the 
page or scrolling to highlight content, you accept the Cookie Policy and cookies will be set and 
collected. In the event of failure to accept cookies by abandoning browsing, any cookies already 
recorded locally in your browser will remain recorded but will no longer be read or used by us until 
any subsequent acceptance of the Policy. You will always be able to remove these cookies, at any 
time, using the methods explained above. 
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